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Serviced handreader re-enrolling
Due to the fact that this is an optical device that constantly updates it’s stored hand image, servicing the unit can result in certain members of your staff being rendered unable to clock. If this is the case, the solution to this problem is to delete and manually enrol anybody who is experiencing difficulties.

To delete members of staff, log onto the machine as a supervisor and go into password 4. Press the “NO” key until you get to the option “remove user” and then press “YES”. Enter the user’s clock number and press “ENTER”. Now press “CLEAR” to drop out of the delete user menu.

To enrol members of staff, log onto the machine as a supervisor and go into password 4. Press the “NO” key until you get to add user and then press “YES”. Enter the user’s clock number and press “ENTER”. Now press follow the machine prompts and then press “CLEAR” to drop out of the add user menu once you have finished enrolling.
If you cannot log onto the machine as supervisor for any reason, the only option is to reset the unit and delete all the stored users in the terminal. ONLY USE THIS OPTION IF YOU HAVE TRIED ALL YOUR ENROLLED SUPERVISORS ON THE TERMINAL. 

To reset the unit, unlock and hinge the unit downwards and switch off the power. You should notice a small white button in the middle of the circuit board in the bottom of the terminal. Press and hold this button and with it pressed, reconnect the power to the terminal. You should now have two options on the terminal display. If not, repeat the process. If you do have the options, close and lock the terminal and choose option number 9.
You should now be able to press the clear and enter buttons and have direct access to the management passwords.
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